Download the Appian app to access the District's ePermitting system on your
mobile phone or tablet. Account setup is simple and will allow you to submit
permitting documents or check application status at your convenience. Just

follow the instructions below to setup your mobile device.

Apple Users

Mobile App Setup

= Mavigate to the App 5tore using the QR code and download the Appian app
= Open the app and select SET UP ACCOUNT
» Select Add an account

= Enter swiwmd. watermatters.org/suite/ for the address of the server that
you want to establish a connection with

» Tap Continue (grant the app access to browser if asked)
= At sign-in screen, complete the account creation process
= Enter a usermame and password and tap Create a new user account

Need Help?

Call the ePermitting Help Desk at (352) 754-3456 or email

ePermittingHelpDesk@WaterMatters.org Monday through
Friday from 8 am. to 5 p.m. for technical support.
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