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This guide is designed for those non-GIS users not using the District-supplied population data 
by utility service area.  In order to better serve non-GIS users, the District has implemented a 
web-based application called Map Viewer.  The Map Viewer application allows non-GIS users 
ready-access to the Public Supply Utility Service Areas layer, Census Variables layer, and the 
lodging facilities layer.  The Map Viewer is most useful for utilities with a small number of 
Census blocks or lodging facilities but is useful to any utility in reviewing service area 
boundaries.  They can use the Map Viewer to access the Geographic Information System (GIS) 
layers available from the District.  Information from these layers is used to complete Worksheets 
C, D, E and H of the proposed Basis of Review Part D. 
 
A. ACCESSING THE MAP VIEWER 
 
The link to the Utilities Service Area Map Viewer is found at the bottom of Section A Maps - 
Public Supply Areas of the District and Utility Demographics website 
(www.watermatters.org/demos) (Figure A.1).  Clicking on the link will launch the Map Viewer on 
a new browser window (Figure A.2, next page). 
 
Figure A.1.  Link to Map Viewer Site 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Link to Map 
Viewer site 
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Figure A.2.  The Map Viewer Site 
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A.1. Help File  
First time users will find the Web Mapping Application Help (Figure A.3) invaluable in learning 
the Map Viewer basics.  It is highly recommended that new users read the Help File.  The 
information provided in this guide assumes the reader is familiar with information contained 
therein.  To access the Map Viewer Help File, click on “Help” in the upper right corner of the 
Map Viewer window.   
 
 
Figure A.3.  Web Mapping Application Help 
 

 
 

 
 
Please note that if you are inactive for more than 30 minutes, your Map Viewer session 
will expire.  If this happens, you will need to reenter Map Viewer as explained on Page 2. 
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B. FINDING A PUBLIC SUPPLY SERVICE AREA 
 
After reading the help file, close or minimize the Web Mapping Application Help window and 
return to Utility Service Area Map Viewer window.  Here are the steps to finding your service 
area: 
 
Step 1:  Navigate to the tool bar and click on the Search Tools (Figure B.1). 
Step 2:  Select Search by Utility. 
Step 3:  Scroll down the alphabetical list and click on your service area name.  Please 
note that in our example we will be finding Census data and lodging facilities information for the 
Lake Panasoffkee Water Association (WUP# 1368) (Figures B.1-B.3, below and next page) 
 
Figure B.1.  Clicking on Search Tools and Selecting Search by Utility 

 
 
Figure B.2.  Scrolling down the PSSA alphabetical list 
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Figure B.3.  Highlighted Public Supply Utility Service Area 

     Lake Panasoffkee Water Association (WUP# 1368)  

 
 
C. OBTAINING CENSUS DATA 
 
The Census Variables layer contains information necessary to complete Worksheets C, D, E 
and H.  Follow the steps below in order to obtain all necessary Census statistics for Census 
Blocks wholly or partially inside the utility's retail water service area: 
 

Step 1: On the Toolbar, click on Search Tools .  Scroll down and click on 
Select Census Blocks.  The program will highlight those Census Blocks wholly or partially inside 
the utility's retail water service area and generate a table with Census Block Information (Figure 
C.1, next page)    
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Step 3: Record the following information in a spreadsheet for all blocks listed (Figure C.2, page 
after next): 

i.  COUNTYFP10:   Census County Number 
ii.  TRACTCE10: Census Tract Number 
iii.  BLKGRP:  Census Block Group Number 
iv.  BLOCKCE10: Census Block Number 
v.  ZCTA5:  Census Zip Code Tabulation Area 
vi.  CPOPNHH:  Population in Households 
vii.  CHH:   Households 
viii.  CGRUPPOP: Group Quarters 
ix.  CHOUSUNITS: Housing Units 

 
Please note that the Census data may be verified using American FactFinder in the Census 
Bureau website (www.census.gov). 
 
Step 4: The Block, ZCTA5 and Tract numbers can be used to sort and aggregate data as 

necessary using spreadsheet functions. 
 
Figure C.1.  Census Blocks Selecting using Select Census Block Tool 

 
 
 
 

http://www.census.gov/�
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Figure C.2.  Sample Spreadsheet with Census data from the Census Variables layer 

 
 
D. LODGING DATA 
 
If you choose to estimate the optional tourist population, you will need a list of lodging facilities 
being served by your utility.  The Public Lodging Facilities layer is also available through the 
Map Viewer.  Lodging unit (rooms) data on the facilities, if actually served by the utility, may 
entered in Worksheet G.   
 
In our example, we are going to identify the lodging facilities located within retail water service 
area of the Lake Panasoffkee Water Association (WUP# 1368).  Here are the steps:   
 
Step 1:  Turn on the Lodging Facilities in the District Layer (Figure D.1) 
 

Step 2:  Click on Map Navigation button on the tool bar ( ) and 
activate the Zoom In function in order to zoom to a given lodging facility  (Figure D.2) 
 

Step 3:  Click on the Identify Tool  in order to display information on that lodging 
facility.  Again, after confirming that this lodging facility is actually served by the utility, type the 
name (BUSNAME) and number of rental units (ROOMS) into Worksheet G (Figure D.3).  Note:  
You may need to scroll down to the last item in order to see the information.    
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Figure D.1.  Lodging Facilities in the Lake Panasoffkee Water Association (WUP #1368) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 1:  
Lodging 
facilities layer 
is turned on. 

There are three 
lodging 
facilities in this 
service area. 
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Figure D.2. Using Identify Tool to Get the Facility Name (BUSNAME)  

and Number of Rental Units (ROOMS) 

 
 
 

 
 
Note:  If lodging facility information is not showing, hit the down arrow and click on the 
last item (Lodging Facilities in the District). 
 
 
 
 
 
 

Click on 
Tools and 
then click 

on to 
activate the 
Identify Tool 

Click on lodging 
facility symbol ( ) in 
order to find out the 
Facility Name and 
Rental Units 

If lodging facility 
information is not 
showing, hit the down 
arrow and click on the last 
item. 
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Figure D.3.  Information on Lodging Facilities Served Entered into Worksheet G 

 
 


